
International Gaming Support of America, 
LLC Privacy Policy 
Our website address is https://igsofamerica.com 

International Gaming Support of America, LLC (“IGSA”) is committed to 
respecting and protecting your privacy. We hope the following will help you to 
understand how we collect, use, and saves the personal information you provide 
on our website. However, our site is structured so that, in general, you can visit it 
without identifying yourself or revealing any personal information. 

What personal data we collect and why we collect it 
When you browse the IGSA web site, you do so anonymously. Your personal 
information – including your e-mail address – is not collected. Your IP address 
(the Internet address of your computer) and domains are logged to have an idea 
of which parts of our website you are visiting and how much time you are 
spending there. We do not link your IP address to anything personal to make you 
identifiable. The only other information automatically provided is the type of 
computer and operating system you are using. This information is supplied to us 
by your browser. 

There are times when we may request that you voluntarily supply your personal 
information, including your name, e-mail address, and personal postal address, 
for purposes such as signing up to our newsletter, requesting a meeting, 
registering for an event, downloading materials provided by us, or participating in 
an online survey. Once you choose to provide personal information by which you 
can be identified, you can be assured that it will only be used to support 
your relationship with IGSA 

On specific pages of the IGSA website, you can require specific services, make 
requests, download free materials and register to receive materials. The types of 
personal information collected at these pages are a name, email address, 
contact number, and address. 

Comments 
When visitors leave comments on the site, we collect the data shown in the 
comments form, and also the visitor’s IP address and browser user agent string 
to help spam detection. 

https://igsofamerica.com/


Contact forms 
The information we collect is used for internal review, and it may be a great help 
in improving the content of our website. We use your personal information 
collected via contact forms to; 

•  Send you e-mails to communicate back to you and to update you on our 
services and free content that you have downloaded 

•  Make the site easier for you to use 
•  Help you quickly find services or information that is relevant to you 
•  Better understand your needs and provide you with better service 

Cookies 
If you leave a comment on our site, you may opt-in to save your name, email 
address and website in cookies. These are for your convenience so that you do 
not have to fill in your details again when you leave another comment. These 
cookies will last for one year. 

If you have an account and you log in to this site, we will set a temporary cookie 
to determine if your browser accepts cookies. This cookie contains no personal 
data and is discarded when you close your browser. 

When you log in, we will also set up several cookies to save your login 
information and your screen display choices. Login cookies last for two days, and 
screen options cookies last for a year. If you select “Remember Me,” your login 
will persist for two weeks. If you log out of your account, the login cookies will be 
removed. 

If you edit or publish an article, an additional cookie will be saved in your browser. 
This cookie includes no personal data and simply indicates the post ID of the 
article you just edited. It expires after one day. 

Embedded content from other websites 
Articles on this site may include embedded content (e.g., videos, images, articles, 
etc.). Embedded content from other websites behaves in the same way as if the 
visitor has visited the other website. 

These websites may collect data about you, use cookies, embed additional third-
party tracking, and monitor your interaction with that embedded content, 
including tracking your interaction with the embedded content if you have an 
account and are logged in to that website. 



Who we share your data with 
IGSA will not use or share your personal information without first asking for your 
permission. IGSA will not sell, rent or lease your registration data to others. 

How long we retain your data 
If you leave a comment, the comment and its metadata are retained indefinitely. 
This is so we can recognize and approve any follow-up comments automatically 
instead of holding them in a moderation queue. 

For users that register on our website (if any), we also store the personal 
information they provide in their user profile. All users can see, edit, or delete 
their personal information at any time (except they cannot change their 
username). Website administrators can also see and edit that information. 

What rights you have over your data 
If you have an account on this site or have left comments, you can request to 
receive an exported file of the personal data we hold about you, including any 
data you have provided to us. You can also request that we erase any personal 
data we hold about you. This does not include any data we are obliged to keep 
for administrative, legal, or security purposes. 

Where we send your data 
Your information may be checked through an automated spam detection service 
and saved in our CRM database. 

Updating your contact information 
To review and update your personal information to ensure it is accurate, contact 
us at info@igsofamerica.com. 

Additional information 

How we protect your data 
The security of your personal information is important to us. We make diligent 
efforts to prevent unauthorized access or disclosure and to protect your data 
from loss, misuse, alteration or destruction. 



We follow generally accepted industry standards to protect the personal 
information submitted to us, both during transmission and once we receive it. If 
you have any questions about security on our Website, you can contact us at 
info@igsofamerica.com. We encourage you to read that privacy statement before 
providing your information. 

What third parties we receive data from 
If you provide us personal information about others, or if others give us your 
information, we will only use that information for the specific reason for which it 
was provided to us. 

Information Sharing 

We do not sell your personal information to third parties. If required, we may 
disclose your personal information only 

• as required by law such as to comply with a subpoena or similar legal 
process 

• when we believe in good faith that disclosure is necessary to protect our 
rights, protect your safety or the safety of others, investigate fraud, or 
respond to a government request, 

• if IGSA is involved in a merger, acquisition, or sale of all or a portion of its 
assets, you will be notified via email and/or a prominent notice on our Web 
site of any change in ownership or uses of your personal information, as 
well as any choices you may have regarding your personal information, to 
any other third party with your prior consent to do so. 

Notification of Privacy Statement Changes 
We may update this privacy statement to reflect changes to our information 
practices. If we make any material changes, we will notify you by email (sent to 
the e-mail address specified in your account) or using a notice on this Site before 
the change becoming effective. We encourage you to periodically review this 
page for the latest information on our privacy practices. 

Contact Information 
You can contact us about this privacy statement by writing or email us at the 
address below: 

International Gaming Support of America 



Address:  
8275 S. Eastern Ave.  
Suite 200-859 
Las Vegas, NV 89074 

Email: info@igsofamerica.com  
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